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«/lesioBOE M PO eccnoHabHOE 001eHHe B cepe TypuzMa

HanpasjieHue noarorosku 43.03.02 - Typuszm

HalnpasJie HHOCTH (TPO(UJIb) MOATOTOBKH - « Texnonozusn u opeanu3auus IKCKYPCUOHHDBIX YCITy2»

Hemns mydeHus | Llenpio m3ydeHus OUCLHMIUIMHBI SIBIAETCS OOy4YeHHE CTYIAEHTOB 3(PheKTUBHOMY

JTACTATUTAHBI KOMMYHHKaTUBHOMY TIOBEJICHUIO B TIPOIECCE JIETIOBOrO B3aMMOJICHCTBUS B THIOBBIX
CUTyaIsiX JeJ0BOH cdepbl: MpeoaoneBaTh Oapbepbl B OOIIEHHM, UCKYCHO BECTH
JIeJIOBOM pa3roBOp, MEPETrOBOPBI, COBELIAHNS, yOeXkKIaTh, HE MO3BOMTH COOECETHUKY
MaHHITyJIUPOBATh COOOM, YCTICIITHO BRICTYTATH Mepe/1 ayauTopHei

Mecto mucimmmael | B1.B.JIB.06.02

B yueOHOM IUIaHe

OOmas 4/144

TPYLOEMKOCTh

IUCLMIUIMHGL 3.¢/

4acoB

Cemectp 7

®opmupyeMble YK-4, [1K-4

KOMTIICTCHIINI

3HaHWs, YMEHUS U 3HaTh: OCOOCHHOCTH TIOBEJCHWS BBIACJICHHBIX TPYyMI JHOJAEH, C KOTOPBIMU

HaBBIKH,
TOJTy4aeMEbIe B
pe3ynbTaTe
OCBOCHHS
JTACTIATUTAHBI

paboTaeT/B3aMMOICHCTBYET, YYHTHIBAET HX B CBOCH JEATEIBHOCTH, METOJbI
COIMAJIFHOTO  B3aWMOJACICTBUSA; CTWIb JI€JOBOrO OOIIeHWs, BepOaibHBIE U
HeBepOabHbIE CpEJCTBA B3aUMOACHCTBHS C MapTHEpPAMM; MPUHLMIBI J1EJIOBOM
KOMMYHHKaIMd B YCTHOM W THChMEHHOW (opMax HA TOCYJApPCTBEHHOM SI3BIKE
Poccuiickoti ~ depepaimm;  CymHOCTH M omlpelelieHus  MHQOPMAIMOHHO-
KOHCY/IbTALIOHHOM ~ JI€SITENBHOCTH HAa  IPEdIpWITHAX HMHAYCTPUM TYpHU3Ma;
OCOOCHHOCTH TEXHOJIOTUM OpraHm3ali OOCIY)KMBaHUS TYPUCTOB MapTHEPCKUMU
Tpe ANPUATUAMH.

YMeTh: mpeABUAETHh pPe3yIbTaThl (MOCICACTBHS) JMYHBIX JIEHCTBUH; MPUMEHATH
TPUHIMIBI  COIMANIbHOTO B3aMMOJCHCTBHS; CTPOUTH JICJIOBYI0 KOMMYHHUKAIMIO B
YCTHOW W TIMChbMEHHOM ¢opMax Ha TOCYAapCTBEHHOM f3bIKe Poccwuiickoi
@eneparyy; UCHOIb30BaTh HH(OPMAIMOHHO-KOMMYHUKAIMOHHBIE TEXHOJIOTMH TpU
nouicke  HeoOXommMmoW  WHpOpMAIMM B TPOIECCE  PEIICHUS  CTaHIapTHBIX
KOMMYHHMKaTHBHBIX 3aJa4 Ha TOCYAapCTBEHHOM M HMHOCTPAHHOM (-bIX) SI3BIKAX;
OpraHM30BBIBATh KOHCYJIbTALMOHHBIE YCIYI'H KIMEHTaM-TypUCTaM B XOI€ YCTHOM
Oecenpl, ¢ omotipio Teaedonnn u [ T-TexHonoruit; ymers (OPMHUPOBATH TYPIAKET C
Y4ETOM MOTPeOHOCTEH KIIMEHTOB ¥ BO3MOKHOCTSIMH TAPTHEPOB.

Bnanets: CHOCOOHOCTBIO  IUIAHUPOBATh  TOCJIEJOBAaTEIbHOCTh  IIATOB IS
JNOCTIDKEHUST 3aaHHOTO pPe3y/bTara; IMPaKTUUECKUMH HaBBIKAMH COLMAJIbHOIO
B3aMMOJECHUCTBYS; MPAKTUYECKUMH HABBIKAMU JEJIOBOM KOMMYHUKALIMM B YCTHOW U
IMCEMEHHOM (opMax Ha TOCYIAapCTBEHHOM si3bike Poccwmiickoit Demeparmm;
JEMOHCTPUPYET YMEHHE BBINONHATH MEpeBOf MPO(ECCHOHANBHBIX TEKCTOB C
WHOCTPAHHOTO (-bIX) HAa TOCYIapCTBEHHBIH SI3bIK M OOpaTHO; HaBBIKAMH
NPEJOCTABJICHNS TPENPOIaYKHOrO cepBrca (MH(POPMALMOHHBIN CEepBUC); HABBIKAMU
B3aMMOZEUCTBU C IMAPTHEPAMH TYPUCTCKOIO HPEANPHUATUSI B YCTHOM M IIUChMEHHOU

¢opme.

Conepxanue
JHUCTUIUINHBI

Typmm kak cdepa mnpodeccuoHambHOro u jaenoBoro odOmenus. I[lorpedHocTH
TYPUCTCKOH HHIYCTPMH B Pa3BUTHM TNPO(ECCHOHATILHOTO H JE€JIO0BOTO OOIICHHS.
Buael opraHM3alMiOHHBIX KOMMYHHUKAIMA Ha TPEANPHATHSIX Chepbl Typu3Mma.
CrpykTypa ¥ (QYHKIMOHAJIbHAS XapaKTEPUCTHKA Mpo(eCCHOHAILHOIO U JIEJIOBOrO
o0IIeHNsT B XO3SUCTBYIONIMX OpraHmammsix cqepbl TypmsMa. CTpaTerus M TaKTHKa
BEJICHMS TIEPETOBOPOB B cepe TypmzMma. PaOoTHHK XO3SHCTBYIOIIEH OpraHM3aIyn
chepsl Typm3Ma Kak CYOBEKT TPO(eCCHOHANILHOrO W JEJIOBOr0 OOINCHUS.
[Icuxomormieckue AETEPMHUHAHTHI OCO3HAHHOIO TOBEIEHMS KIIMEHTOB TYPUCTCKHX




OpraHm3alyii B Xoie JeJoBoro oOmieHus. Heoco3HaHHbIe perynsTopbl MOBEICHUS
norpedureneld Typyclyr B XOIe [I€JOBOro OOIIeHWsA. BimsiHue TreHIepHBIX,
STHAYECKHX, BO3PACTHBIX M XapaKTEPOJIOIMYECKHX OCOOCHHOCTEH Ha TIOBEICHHE
JMoJed B Xome MpodecCHOHAIBHOrO W JesioBoro obOmenus. [IpodeccuonanabHoe
OOIlICHHE B CHUCTEME YIPABICHMS KOJUICKTHBOM XO3SHCTBYIOIICH OpraHU3alyu
cdepsl Typmma. ObecrieueHre pa3BUTHs KOJUICKTHBA XO3SHCTBYIOLIEH OpraHu3alku
ctepsl Typr3Ma Kak Iieib Mpo)eCCUOHATLHOTO OOIIEHHs MEHeKepa. MecTo u poib
npodeccroHadbHOro OOmEeHNsT B (DYHKIMOHAJIBHOM CHUCTEME  yIpaBJICHUECKOH
JEeSTENPHOCTH MEHEKEPOB TypopraHmammd. Mmuccwsi, 1eimm U (DyHKIMOHAIEHOE
CTpOSHHE TPEANpUATHA TypuHIycTpud. KopriopaTuBHasi KyJIbTypa TpeaIpusTHs
TypucTCKOM WHAycTpun. CyYIIHOCTh M XapaKTepHbIE YEpThl MeJaroruaecKoro
oOmieHnss B JICATENBHOCTH  MEHE/DKEPOB  TypHpeanpusaTuil.  TexHomoruu
BOCIIMTATENIBHOTO BO3/ICUCTBUS HA COTPYAHMKOB TYpPOPraHM3alid B  XOJIe
npoeccronansHoro obmenus. Opranmsamms oOydeHus mNpodecCHOHATBHOMY U
JEJIOBOMY OOIICHHIO COTPYIHHMKOB OpraHu3aiuii Typuctckod cdepbl. IToBbimieHue
POJH JIEJIOBOTO OOIIEHMST B COBPEMEHHOM MHpE

Buner yue6Hoit [TpakTuueckue, TECTHI, CAMOCTOSITE IbHAS paboTa.
paboTs

[Tepeuenr OCHOBHO ¥ AOTONHUTENBHON JIMTEPATYPHI, HEOOXOAMMOM JJISI OCBOCHUS TUCTIATLTHHEI

OcHosénas numepamypa:

1. bapbimeBa, A. JI. DTuka 1 TICUXOJIOTHS JIeI0Boro obmeHus (cdepa cepBuca): yaeOHOE mocooune
/ A. 1. Bapsimea, 0. A. Mattoxuna, H. I'. llepenep. - Mocksa: Ansda-M; UHOPA-M, 2016. -
256 c. - ISBN 978-5-98281-095-3.- URL: https://znanium.com/catalog/product/535092. - Pexum
JIOCTYIA: 1O MOJIMUCKE. - TEeKCT: 3JIEKTPOHHBIN.
2. lesioBoe obmeHue : yaeOHOe mocodue i 6akanaBpoB / aBT.-cocT. 1. H.
Ky3nenos. - 8-e¢ u3n. - Mocksa: [lamkoB u K°, 2020. - 524 c¢. - ISBN 978-5-39403597-5.- URL:

https://znanium.com/catalog/product/1093519 - Pexkum JgocTyma: 1O TOIMUCKe. - TeKcr:
JJIEKTPOHHBIN

Jononnumensvnan numepamypa:

1. Cupopos, II. U. JlenoBoe oOmenue: yueonuk / ILWU. Cumopo, M.E. Ilyrun, U.A.
Konomesa; nox pen. npod. ILU. Cunoposa. - 2-e u3a., nepepad. - Mocksa: UHOPA-M,
2018. - 384 c. - ( Beiciee oOpazoBanue: bakanaspuar). - ISBN 9785-16-003843-8. -
URL: httpsi//znanium.com/catalog/product/914130 - Pexkum mgocTyma: 1O TOIIMKMCKE. -
TeKcT: 3JEKTPOHHBIN.

2. Tlcuxosiorus AEIOBOTO OOIICHUS B TypH3Me M TOCTENpUUMCTBE : yueOHoe [186 mocobue /
KOJUIEKTUB aBTOpoB ; moja obmr pea. E. C. Caxapuyk. — M. : deaepanbHOe areHTCTBO I10
TypU3MY, 2014. — 192 c.
https://tourism.gov.ru/data/File/news_file/2014/SACHARCHUK _Psihologia.pdf

3. IlpodeccuonanbHoe U jaenoBoe oOmmieHHWE B cdepe Typusma : yued. mocodue sl BYy30B /
T.N.Bnacosa, A.ILHlapyxun, M.M.JlanunoBa. — M. : M3garenbckuii HEHTp «AKaIeMUsD,
2007. - 256 c. ISBN 978-5-7695-3471-3 https//www.studmed.ru/view/vlasova-ti-sharuhin-
ap-professionalnoe- i-delovoe-obschenie-v-sfere-turizma_0fd9498a47d. html?page=1
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